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Five Star Certified Program

If your business goals include efficiency, adaptability and growth within today’s fast-paced
marketplace — then your business needs the right technology knowledge foundation. The Five
Star Certified Program brings proven “tools of the trade” designed to support our channel
program members. These tools are the result of collaboration between a global leading
technology consulting group and Document Solutions and Services (DSS).

This multi-level program is the first of its kind to be offered by a manufacturer to aggressively

educate its dealer community. Unlike other programs where the focus is only on the sales staff,
this program involves every level in the dealership, allowing
the dealership to realize its potential by giving it the tools to
succeed in today’s demanding document handling industry.

The Five Star Certified Program was designed with the
needs of “best-in-breed,” forward-thinking professionals in
mind. It provides a strategic advantage to participating
dealers through the gaining of knowledge in the key = >
channels and business trends, receiving industry certifications and speciallzed tramtng Through
access to subject matter experts - members will be well-equipped to overcome market
challenges and accelerate growth.

We offer the industry’s broadest and most complete portfolio of software solutions, appliances,
development tools, certification programs and services. The Five Star Certified Program
includes resources, tools and benefits described in this document to enable our members to
offer best-in-breed solutions, which offer an enhanced value addition to our intelligent hardware.

Mission Statement

Strengthen our dealers’ ability to differentiate themselves in their respective markets by
providing innovative document solutions training and knowledge to create exceptional value for
our mutual benefit.



